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Attend a show at the Royal Opera House
Linbury Theatre
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We are going to see a show in the Linbury Theatre at the Royal Opera 
House in London. 

There are two different entrances to the building.

Bow Street Entrance       Piazza Entrance

A show is like watching a movie on the TV at home, but it is a lot bigger. 

There is a big stage, with people called performers, actors, musicians, singers 
and dancers. They are wearing costumes. 

There are bright lights and loud music. 

There are lots of other people who are also watching the show in the theatre, 
called the audience.
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When we go into the Royal Opera House, we will meet a security guard. 
They will ask to look inside our bags.  

There are signs on the walls and pillars to help us find where we need to go. 
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If we have any questions or if we are not sure what to do or where to go, 
we can ask the people who work at the theatre. They are called ushers.

Different members of staff wear different uniforms. They all wear green 
lanyards with name tags around their necks.
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When in the theatre, we can choose to wear a face covering. A face 
covering is a mask which securely covers our nose and mouth. 

It is our choice whether we would like to wear a mask. We can choose what 
is most comfortable for us. 

If we would like to wear a mask but do not have one with us, we can ask for 
a disposable one from one of the ushers. 

There are hand sanitiser dispensers around the theatre for us to clean our 
hands. We can also wash our hands in the bathrooms. 
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We may already have our e-tickets. We can print our e-tickets out on paper 
or show them on our phone. 

We can speak to an usher or go to Box Office in the Ground Floor Foyer if 
we need help. The Box Office opens 90 minutes before the show starts. We 
may have to wait in line for our turn.
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The show we are seeing is in the Linbury Theatre. 

The Linbury Theatre is downstairs. We can go down these stairs from the 
Ground Floor Foyer or we can go down in the lift. 

We can buy a programme from an usher that will tell us about the show. 

It will tell us which actors, musicians and singers are in the show. It also 
has some pictures of the rehearsals and some more interesting information 
about the story. 
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We can leave our bags and coats at the cloakroom in the Linbury Foyer. 

At the cloakroom a member of staff will take our bags and coats. They will 
give us a ticket. When we want to get our things back again, we give them 
back the ticket and they will give us our bags and coats. 
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At the cloakroom, we can borrow some things to help us enjoy the show.

If we are hard of hearing, we can borrow an Assisted Hearing Facility to 
help us hear the show. 

If we cannot see the stage because there are people sitting in front of us, 
we can ask for a booster cushion.

We can also borrow ear defenders and fidget toys or sensory devices.
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We might have to wait for the door to the theatre to open. While we are 
waiting there will be other people waiting too and the room might be very 
busy. People may be sitting at tables or buying food or drink at the bar.

We can buy a drink or a snack at the bar. We can also buy ice cream from 
the ushers. We can only bring water and ice cream into the theatre with us.
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We can get a free cup of water at the water station beside the bar or refill 
our water bottle. We can bring a water bottle into the theatre. It cannot be 
made of glass.
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We will hear an announcement or a bell telling us it is time to go and find 
our seats in the Linbury Theatre.

When we go into the theatre an usher will ask to see our e-tickets. 

We can show them our e-ticket on our mobile phone or on a printed piece 
of paper.
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Inside the theatre there are lots of seats on different levels. The levels are 
called the Upper Circle, Circle, and Stalls. We can go to these levels using 
the stairs or the lift on the right hand side of the theatre. 

We cannot choose our own seats. The writing and numbers on our tickets 
tell us where we must sit. If we need help to find our seats, we can ask an 
usher and they will show us.

There will be people we don’t know sitting in seats around us. They are here 
to see the show too.  
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When the show is about to start, we may hear another bell. Then the lights in 
the theatre will be turned down and the room will become darker.

If we look towards the stage, we might see musicians getting ready in the 
pit. The pit is a lower level in front of the stage. This is wear the musicians sit 
and play their instruments during the performance.

Sometimes a person will come onto the stage to introduce the show. 

If there is a conductor, they will come out and join the musicians. People in 
the seats around us will clap their hands to welcome them. If we don’t like 
this noise we can cover our ears or wear ear defenders. 

When we are sitting in our seats, we need to keep our feet down and our 
hands to ourselves. 

During the show we need to sit quietly so that we don’t disturb the people 
around us, and everyone can enjoy the show. 

We must turn off our mobile phones and leave them off during the show. 
We can use a fidget toy or sensory device if it doesn’t have lights or sound.

We may see or hear something on stage that makes us feel happy or sad. 
We can laugh or feel sad if we want to. 
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If we need take a break or go to the toilet, we can leave the theatre quietly. 
We can go to the Linbury bar or foyer. We can ask an usher to show us 
where to go.

We can move around if we need to and we can talk to each other. 

We can also see what is happening in the show on the TV screen on the 
wall. If the TV screen is not on, we can ask an usher to turn it on for us.
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We can follow signs or ask an usher to help us find the nearest bathrooms. 
There are accessible bathrooms available.

The bathrooms can get very busy. There is one door to go into the 
bathroom and another door to come out. 

When we have finished our break we can tell an usher. They will help us 
wait for a good time to go back into the theatre. They can help us go back 
to our seat quietly.
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At the end of the show and sometimes during it the people sitting around us 
will clap their hands, shout and cheer to show that they are enjoying it. They 
might even stand up to show that they really enjoyed it. If we want to, we 
can join in and clap our hands and cheer too. 

At the end of the show the actors will all come out on stage and take a bow. 
If the noise is too loud, we can cover our ears or wear ear defenders. 
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When the show is finished the lights will be turned back up and the room 
will become brighter again. 

Everyone will be leaving the theatre at the same time and they will be 
talking to each other and moving around. It might be loud and busy. We 
will have to wait our turn to get out of our seats and leave the theatre. This 
will take a few minutes. 
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Mavra / Pierrot lunaire
In this show, you will see two operas. The first half will be Mavra. Then there 
will be an interval. The second half will be Pierrot lunaire. 
The two operas are very different but we will see the same performers in both. 
They will wear the same costumes but will act differently in the two shows. 
The lighting and music will also be different in each show.

Running times
The show is about 1 hour 30 minutes long, including one interval. 

Mavra 30 minutes

Interval 20 minutes

Pierrot lunaire 40 minutes
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Mavra 
Mavra is the story of a young lady called Parasha. She is stuck at home and 
is missing her boyfriend. Her boyfriend is a soldier called Vasily. 

Her mother is very upset about the death of their maid called Fyokla. Fyokla 
was a very good maid and without her the house is getting dirty. 

Mother sends Parasha to find a new maid. Parasha and Vasily come up with 
a plan to see each other. They will disguise Vasily as a new maid. Parasha 
returns with Vasily dressed up in women’s clothing and a wig. 

Whilst Parasha and Mother go for a walk, Vasily takes off his apron and 
dress and pulls out a knife to start shaving.

Mother returns and sees Vasily, who is no longer wearing his wig or dress. 
Mother thinks he is an intruder, and is very shocked and frightened. Vasily 
is startled and jumps out of the window. Parasha jumps out of the window 
after him.

Mavra will be sung in Russian. There will be surtitles in English on a large 
screen above the stage. We can read these to understand what the 
characters are singing about.
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Interval
This is a 20 minute break between the show Mavra and the show Pierrot 
lunaire.

The lights get brighter. Some people will walk on and clean the stage 
during the break. We can choose to stay in our seats or have a break and 
move around. We can talk to each other. 

We can leave the theatre if we want to go to the toilets or get a snack. 

The bathrooms and the Linbury bar might be busy. If it’s too busy, we can 
go to the terrace upstairs where it is quieter. 

During the break we can buy a drink or a snack at the bar, get a free cup of 
water at the water station beside the bar, or buy some ice cream from the 
vendors. We can only bring ice cream and water in a non glass bottle into 
the theatre with us. 

A member of staff will ring a loud bell to tell us the break is nearly over and 
that we need to go back into the theatre to watch Pierrot lunaire. 
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Pierrot lunaire
Pierrot lunaire is based on poems and songs about the character of 
Pierrot. The singer will sing in German and the poems will be shown in 
English in the surtitles above the stage. We can choose to look at these to 
understand Pierrot’s words.

The show could make us think and feel lots of things. There is not a wrong 
way to think about the show.

The show starts in the same room as Mavra. The lamp on stage slowly 
drops down and starts to represent the moon. The walls disappear.

Pierrot enters a strange dream world. In the dream world, figures from 
Mavra appear. It is sometimes tricky to see them in the darkness. The 
world shifts into a nightmare. 

Near the end of the opera, Pierrot sings about going home. The walls of 
the living room from Mavra slowly descend and we finish back where we 
started. 

The performer will sing in a technique called Sprechtimme / Sprechgesang. 
This means they will often switch from singing very loudly to very quietly 
quite quickly. If at any point the singing is too loud we can wear our ear 
defenders or leave the space and watch on the TV in the foyer.
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Relaxed Performance
There is a Relaxed Performance of Mavra / Pierrot lunaire on Sunday 22 
May at 2pm.

Everyone is welcome to attend. This performance has been modified to be 
more accessible for neurodivergent people, learning disabled people, those 
with sensory sensitivities, communication impairments, mental health 
issues or dementia.

A Relaxed Performance means there is a more relaxed approached to 
making noise and coming in and out of theatre. 

There will be the option to pick up ear defenders and / or fidget toys at the 
Box Office. 

Leaving the theatre during the performance
We can leave the theatre anytime we need a break. We can wait to go back 
in whenever we feel ready.

Sometimes an usher will ask us to wait before we re-enter the theatre. This 
is so we won’t disturb other people who are watching the performance.

If we need a break, we can go to a chill-out space in the Linbury Foyer 
just outside the theatre and in the Taylor Learning Rooms for the Relaxed 
Performance only.

We can ask an usher to show us where to go.
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BSL interpreted performance
The performance on Tuesday 17 May at 7.45pm is interpreted into British 
Sign Language (BSL) by Laura Goulden. The sign-language interpreter will 
be part of the performance on stage with the performers.

Audio-described performance and Touch Tour 
The performance on Wednesday 18 May at 7.45pm is an Audio-Described 
performance with a Touch Tour. The Audio-Described performance includes 
live audio description of what is happening on stage. We can listen to 
the description through headphones. We can collect headphones from a 
member of staff before the performance.

A Touch Tour is a sensory event, providing visually impaired people with the 
opportunity to explore props, costumes and the set on stage before the 
Audio-Described performance. It is a ticketed event, free of charge, starting 
at 6.45pm and ending at 7.15pm. 

We can book Touch Tour tickets by telephoning the Box Office on +44 (0)20 
7304 4000 or emailing boxoffice@roh.org.uk
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Lighting
During Mavra, there will be a moment of darkness at the beginning of the 
show before the stage is lit. The stage will be lit for the duration of the 
show. There will be a moment of darkness before the applause at the end 
of the opera. 

During Pierrot lunaire, the stage will be lit by the lamp on stage. Lights 
called spotlights follow the performer so we can see them. 

Approximately 13 minutes into Pierrot lunaire, there will be a minute-long 
blackout, which will include several bright flashes of light, lasting about 5 
seconds. From 30 minutes in, a flickering light effect will be created, lasting 
about 4 minutes. We can cover our eyes or ask an usher before we enter 
the theatre to help us leave the space at this point.

Sound 
There is loud music played during the performance from a live orchestra. 
The orchestra will be sat in a pit in front of the stage. 

The performers will sing throughout both shows. They will be singing very 
loudly in some moments and quietly in others. There will be moments 
when the music played is also very loud. We can wear our ear defenders if 
the music is too loud for us.

If we need more information or have questions about the lighting, music 
and sound effects used in this show, we can contact the Box Office: 

Email boxoffice@roh.org.uk 
Telephone +44 (0)20 7304 4000
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Mavra characters
There are four actors who play characters in the show. They sing and act. 
They might be together in a group, in pairs, or on their own. 

The actors hold objects called props to help them tell the story. The actor 
playing Vasily changes clothes and wears a wig when he is dressed as 
Mavra, the maid. This is part of the story.

Pierrot lunaire characters
Pierrot lunaire is performed by one actor who sings and performs as the 
character Pierrot. They are joined in moments by the actors from Mavra. 

The actors will be wearing the same costumes that they wear in Mavra but 
will be performing as a chorus. 



Royal Opera House Mavra / Pierrot lunaire Visual Story 27

Parasha

Vasily
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The Mother

The Neighbour (Petrovna)
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Mavra (Vasily in disguise)

Pierrot
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The story of Mavra
When the show begins, the lights will go dark in the theatre. The orchestra 
will begin to play music. The lights will come up and we see the set lit by a 
bright round lamp on stage. We can see a large pile of green bin bags, and 
a table with a pink cloth holding various stands with jelly on them.
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Mother enters and stands by the table with the jelly. She cries and starts 
putting some of the jelly into green bin bags. Parasha enters after her. 
Pierrot observes from the corner of the stage before crawling towards the 
door and exiting. 

Pierrot stands in the middle of the stage wearing a long pink robe. We can 
see the silhouette of Vasily standing behind the window. He slowly puts on 
a large orange wig. Pierrot takes off the robe and hangs it on the wall. They 
are wearing a black blazer with black trousers underneath.
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Mother bags up the jelly and exits. Parasha is left on stage. She begins 
to sing loudly in Russian. We can follow what she is saying in English by 
reading the big screen above the stage. She sings about missing her love, 
Vasily. Whilst singing, she piles up the green bin bags at the window.

We hear a man’s voice singing the same tune outside the window. Vasily 
kicks through the bags and appears stood in the window. He wears a long 
dark coat and sings with a deep voice. The two dance together across the 
stage and sing of their love for each other and desire to be together.
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The two agree to meet the next night at 8pm. Vasily says goodbye and 
leaves again through the window. Mother appears when Vasily has left. She 
is very upset about the death of their maid Fyokla. Parasha offers to go into 
town and help find a new maid. She comforts her Mother before she leaves. 

Whilst alone, Mother sings of how she will never be able to replace a 
maid as good as Fyokla. Her neighbour, Petrovna, appears in the window 
and startles her. Petrovna enters and the pair chat about the weather. 
Petrovna notices the mess and starts to look through the bin bags. Mother 
is embarrassed. The pair talk about Fyokla and how they’ll never afford a 
good maid again.
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Parasha returns and introduces a maid she found in the town. Vasily 
appears wearing a long purple dress, red shoes and a large orange wig. 
He is also wearing make-up. He introduces himself as Mavra. Mother and 
Petrovna question whether Mavra will be as good as Fyokla. Mavra takes a 
can of cream and decorates the large jelly placed on the table.

Mother and Petrovna are impressed with Mavra’s skill. Mother agrees and 
she and Parasha dress Mavra in a maid’s apron. Mother leaves to get ready 
to go for a walk and asks Parasha to join her. Parasha and Vasily are left 
alone and celebrate fooling Mother. They sing and dance around the stage, 
spraying each other with cream.
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Whilst celebrating being able to be together, they kneel by the bin bags 
and crush jelly between their fingers. They throw the jelly around the stage 
making a mess. Mother returns and orders Mavra to do the dishes. She and 
Parasha leave to go for their walk.

When left alone, Vasily removes his wig and undresses to reveal a black 
padded costume underneath his dress. He sings of how he looks forward to 
Parasha returning. He decides that while he waits, he will shave.
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He takes out a knife from his stocking and starts to shave his legs. We can 
see that the knife does not make contact with the actor’s skin so he is not 
in danger. Mother returns and sees Vasily out of his women’s clothes and 
thinks he is an intruder. She yells and Vasily is startled and drops the knife. 
Parasha and Petrovna rush in and Vasily jumps out of the window. 

Parasha is heartbroken and also jumps out of the window to follow Vasily. 
Mother is so shocked she faints and falls into the pile of bin bags. The lights 
go dark to show that this is the end of the story.
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20 minute interval
The story of Pierrot lunaire
When the show begins, the lights will go dark again in the theatre. The 
orchestra will begin to play music. We see the same set dimly lit by the 
round lamp on stage. The bin bags are no longer there and the jelly has 
been removed from the table. 
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Pierrot is stood in a black suit underneath the round lamp. It is the only 
light on stage. They begin to sing in German. There will be lines of poems 
shown on the big screen above the stage. We can read these if we want to. 
They will sing switching pitches and volume quite quickly. Pitch is how high 
or low someone sings. We can wear our ear defenders in moments that are 
too loud for us. As they sing, the walls start to disappear above the stage.

Once the walls are removed, the stage is very dark. Pierrot sits on the table 
and pulls out a pink compact mirror and black liner. They look into it as they 
sing and draw black lines from their eyes down their cheeks. A woman, 
wearing the same costume as Mother from Mavra, walks to the table and 
puts the mirror in her handbag. She then folds the pink tablecloth and exits. 
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The lamp is referred to by Pierrot as the moon. The moon turns red and the 
dreamlike world Pierrot is in shifts to being a nightmare. The music and 
singing gets louder as they dance with the tablecloth, wrapping it around 
them. The music softens and a musician playing the flute walks from the 
orchestra pit onto the stage and kneels by Pierrot. 

The flute player then leaves and sits back in the orchestra. The light from 
the moon dims and then there is a quick flash of bright light from the moon. 
After, we can see the outlines of the cast of Mavra standing in the four 
corners of the stage. They raise their arms and it goes dark again. There is 
a pause and then another bright flash of light from the moon. A spotlight 
shows Pierrot lay on the floor wearing a silver sparkly dress under their blazer.
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Pierrot crawls underneath the table as the figures walk towards them and 
crowd peering over the table. They lift the table and place it towards the 
back of the stage. They gesture to it and Pierrot follows. They lift them to 
stand on the table and Pierrot dances. They are lit by strip of individual 
orange bulbs across the floor and a spotlight. They remove their blazer to 
reveal the top of their sparkly dress.

The moon lights up green and the figures leave the stage. Pierrot is drawn 
in by the green light and sings up at the moon, lying underneath it. They 
circle the moon and make their way down the stairs to the orchestra pit. 
They are spotlit and sing out to the audience.
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Pierrot leans over the front row from the orchestra pit and sings to them. 
This will be loud and close to their faces. If we are sensitive to loud noises 
we can use our ear defenders. We can also avoid seats D17 to D12 when 
booking our tickets. The moon gradually lowers to the floor and Pierrot 
returns to the stage. They spin it around as they dance and sing. Whilst the 
moon is spinning, we may want to look away if we would prefer not to look 
at flickering lights.

The moon’s light gets brighter and we see the figures wearing the 
costumes of Mavra and Parasha return. They dance from one side of the 
stage to the other as the wall slowly begins to lower down again from the 
top of the stage. Pierrot looks sad. 
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As the wall reaches the floor, Pierrot heads to the side of the stage. They 
put on the pink robe they were wearing at the beginning of Mavra. They 
stand and sing softly in front of the moon. They kneel as they watch the 
light slowly dim and raise back to the top of the stage. The lights will go 
dark to show the end of the performance. 

The house lights will brighten and the cast of Mavra and Peirrot Lunaire will 
come back on stage to bow. People will start to clap and cheer. We can join 
in the clapping if we like before leaving the theatre.
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Access at the Royal Opera House
The Royal Opera House offers lots of seating options including wheelchair 
spaces. There is step-free access around the building including to the 
restaurants and bars. 

roh.org.uk/visit/access 

If we need more information or have any questions before our visit to the 
Royal Opera House, we can contact the Box Office:

Email boxoffice@roh.org.uk  
Telephone +44 (0)20 7304 4000
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